REE Cong ty TNHH Quan Ly va Khai Thiac Bat Péng San R.E.E
R.E.E Real Estate Co., Ltd

PPODer‘ty 364 Cong Hoa,P. 13, Q.Tin Binh, TRPHCM, Viét Nam. PT: (84.28) 38104462 - 3810 6814 Fax: (84.28) 3810 6816 Website: www.etown.com.vn

HUONG DAN DICH VU GUT XE GAN MAY / XE PAP/ OTO

A) XE GAN MAY

1. DPing kv guwi xe hang thang:

- Trube ngay 26 hang thang, Khach Thué giri email dén Ban Quan Ly / hodc Cong Chim Séc
Khich Hang Bang Piang Ky Tong Hop Giti Xe Thing cia Khach Thué (méu
BM.QLCT07.2023) bao gdm Thé Pang St Dung, ding ky Thé Méi, tra Thé Khéng Sir Dung
va Thay Déi Thong Tin Thé.

- Sau ngay 26 hang thang, néu BQL chua nhan dugc Bang Ping Ky Tong Hop Giri Xe Thing
cia Khach Thué (mau BM.QLCT07.2023) xem nhu Khach Thué khong sit dung dich vu giri xe
cho thang ké tiép.

1.1 Phat hanh Thé ding ky moi:

. BQL s& phat hanh Thé Méi cho thang ké tiép trong vong 03 ngay 1am viée cudi thang.
« Sau ngay nay, BQL c6 thé phat hanh thé méi, ghi ng va tinh phi vao héa don ctia thang ké tiép.

1.2 Tra Thé do khong stt dung:
. BQL s& nhén lai Thé Khong Sir Dung trong vong 03 ngay lam viéc ddu mdi thang.
. Sau ngay nay, BQL s& tir chdi viéc nhin Thé Khéng S Dung.

2. Thay dbi théng tin owi xe:

- Théng tin thay dbi s& duoc cip nhat sau 02 ngay lam viéc ké tir khi BQL nhan Béng Cap Nhat
Théng Tin Piang Ky Giri Xe Gin My Thang (miu BM.QLCT02.2023).

- Miéa phi viéc cap nhét thay déi thong tin g xe.

3. Cép lai Thé (do mét/ hu thé)

- Thé s& duoc cap lai sau 02 ngdy 1am viéc ké tir khi BQL nhén Bang Yéu Ciu Cép Lai Thé Gi
Xe Gan May Thang (miu BM.QLCT04.2023)

- Phi cép lai thé: 55.000 VND/thé (khéng xuit héa don).

4. Thong bao thanh toan:

- BQL s€ cén ctr vao Bang Diang Ky Téng Hop Giki Xe Théng (miu BM.QLCT07.2023) dé phat
hanh héa don GTGT.

- Trong trudng hop c6 thay d6i vé sb luong xe da diang ky, Dai dién Khach Thué s& x4c nhén vao
Bing Diang Ky Tong Hop Gwi Xe Théang vé s6 luong xe dang ky gui trong thang va gii lai
cho BQL trong 04 ngay lam viéc dau moi thang.

5. Thanh toan tré han:

Céc trudng hop thanh todn tré han, BQL s& 4p dung bién phép khoa thé tam thoi.

1
e e ey R e R T e e S T e R e T S S
Environment for growth




B) POI VOI XE PAP

- Trudc ngay 26 hang thang, Khach Thué gui Bang Pang Ky Giuri Xe Dap Thang (mau
BM.QLCT05.2023) qua email hodc Cong Cham Séc Khach Hang.

- Sau ngay 26 hang thang, néu BQL chwa nhén dugc Bang Piang Ky Téng Hop Giri Xe Thing
(mau BM.QLCT07.2023) xem nhu Khach Thué khong stir dung dich vu gtri xe thang ctia thang
ké tiép.

- BQL s& phat hanh Thé Giir Xe Pap cho thang ké tiép trong vong 03 ngay lam viéc cudi thang.
- Phi cip lai thé: 25.000 VND/thé (khong xut hoa don)

C) P01 VOI XE OTO

- Tru6e ngay 26 hang thang, Khach Thué goi Biang Pang Ky Giri Xe Otd Thang (miu
BM.QLCT06.2023) qua email hodc Cong Cham S6éc Khach Hang.

- Sau ngay 26 hang thang, néu BQL chua nhan dugc Bang Ping Ky Téng Hop Giri Xe Théing
(ng?tu BM.QLCT07.2023) xem nhu Khach Thué khong st dung dich vu gtii xe thang cta thang
ké tiép.

- Cd Nhin diang ky giti 6t6 vui long thanh todn trong vong 05 ngay dau moi thing

D) PANG KY GUI XE QUA PEM

Khach Thué vui long dién thong tin vao Bang DPing Ky Gui Xe Qua Dém (mau
BM.QLCT03.2023), giri qua email hoac Cong Cham Soc Khach Hang trude 24h tinh tir ngay dang
ky g xe qua dém.

Luu y:
BQL chi nhén diing ky giti xe qua dém ddi véi xe ¢6 ding ky giti theo thing.
Truwong hop khong ding ky, mire phi sé duge 4p dung theo biéu phi da quy dinh.

E) TRUONG HOP XE OTO PO QUA PEM TREN TRUC PUONG

Xe 6td khong dugc dd qua dém trén céc true duong trong khuén vién e.town. Truong hop vi
pham s€ thu phi phat 300.000 dong/xe/dém (co phiéu thu).

Ghi chn:

- QUY KHACH VUI LONG LUU LAI DANH SACH PANG KY GUI XE PE TIEN THEO
DOI VA SU DUNG;

- BAN QUAN LY TOA NHA CHI LAM VIEC VOI NHAN VIEN PA PUQC QUY CONG
TY GIOI THIEU.

- KE TUNGAY 01/11/2023, PE TAO PIEU KIEN CHO QUY KHACH THUE, BAN QUAN
LY TOA NHA CHAP THUAN CHO QUY KHACH PANG KY GUI XE NUA THANG.
QUY KHACH VUI LONG PANG KY VAO 3 NGAY PAU MOI THANG.

Huéng din giti xe nay dwoc cdp nhit tir ngay 02.10.2023 cho dén khi cé théng bdo mdi.

TP.HCM, ngay 02 thang 10 ndm 2023
Ban Quén Ly Toa Nha e.town

BAN QUAN LY TOA NHA
e.town

364 Cong Hoa, P.13, Q T4n Binh,
Tp. H3 Chi Minh 2
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REE Cong ty TNHH Quan Ly va Khai Thiac Bat Dong San R.E.E
R.E.E Real Estate Co., Ltd

INSTRUCTIONS ON HOW TO USE MOTORBIKE / BICYCLE / CAR
PARKING SERVICE

A) MOTORBIKE

1. Monthly parking registration:

- Before the 26" day of every month, you are requested to provide e.town Management/ or Customer
Care Portal by email with your your Monthly General Parking Registration (Form
BM.QLCT07.2023) including Parking Cards currently in use, new parking registrations,
returns of unused Parking Cards and changes made to your current Parking cards).

- Failure to provide us with you Monthly General Parking Registration (Form
BM.QLCT07.2023) after such time will be understood as you refuse to use our parking system
service for next month.

1.1 Issuance of newly registered parking cards:

. Newly registered parking card(s) will be issued for next month within 03 working days at
the end of each month.

. After this date, we may issue new parking cards, debit the fee to your account and charge it to
next month's invoice.

1.2 Returning unused parking cards:

. We will accept returns of unused parking cards effected within the first 03 working days of
each month.

. After this date, no returns of unused parking cards will be accepted.

2. Changing parking registration information:

- Your parking registration will be updated with changes within 02 working days from our receipt
of your Updated Monthly Motorbike Parking Registration (Form BM.QLCT02.2023).

- All updates on parking registration are made free of charge.

3. Reissuance of Parking Cards (reported as damaged/ lost)

- A lost/damaged card will be replaced within 02 working days from our receipt of your Request
for Reissuing Monthly Motorcycle Parking Card (Form BM.QLCT04.2023).

- Replacement fee: VND55,000/card (without VAT invoice).

4. Debit Note:

- Please note that all information contained in this Monthly General Parking Registration (Form
BM.QLCT07.2023) will serve as the basis for our issuing VAT Invoices.

- Inthe event of any changes in numbers of motorbikes already registered for monthly parking, the
Tenant’s Representative is required to reconfirm such changes in this Monthly General Parking
Registration Form and send it back to e.town Management within the first 04 working days of
each month.

5. Late Pavment:

If any payment is not timely made by the due date, your parking card will be temporarily locked.
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B) BICYCLE

- Before the 26" day of every month, you are requested to provide e.town Management by email or
via Customer Care Portal with your Monthly Bicycle Parking Registration (Form
BM.QLCT05.2023).

- Failure to provide us with your Monthly General Parking Registration (Form BM.QLCT07.2023)
after this date will be understood as you refuse to use our parking system service for next month.

- Bicycle Parking Card(s) will be issued for next month within 03 working days at the end of each
month.

- Replacement fee: VND25,000/card (without VAT invoice).

- Before the 26" day of every month, you are requested to provide e.town Management by email or
via Customer Care Portal your Monthly Car Parking Registration (Form BM.QLCT06.2023).

- Failure to provide us with you Monthly General Parking Registration (Form BM.QLCT07.2023)
after this date will be understood as you refuse to use our parking system service for next month.

- Any individual to whom a vehicle is registered for parking is requested to make payment within
the first 05 days of every month.

D) REGISTRATION FOR OVERNINGHT PARKING

You are requested to fill in the Overnight Parking Registration (Form BM.QLCT03.2023) and email
or send this form via Customer Care Portal 24 hours before overnight parking date.

Notes:
Registration for overnight parking only applies to motorbikes registered for monthly parking.

. If no such monthly parking registration has been made, you will pay your overnight parking
fee according to the stipulated parking rates.

E) PARKING THE CAR OVERNIGHT ON INTERNAL ROADS

It is forbidden to park your car overnight on e.town internal roads. Any car found in violation of such
regulation will be fined up to VND300,000/vehicle/night (evidenced by a receipt)

Attention:

- PLEASE SAVE ALL PARKING REGISTRATION LISTS FOR YOUR EASY
TRACKING AND USE.

- ALL REGISTRATIONS WILL ONLY BE HANDLED IF SUBMITTED BY
YOUR AUTHORIZED REPRESENTATIVES.

- AS OF NOVEMBER 1ST, 2023, IF YOU WANT TO APPLY FOR A HALF -
MONTH PARKING PERMIT, PLEASE REGISTER WITH THE BUIDING
MANAGEMENT WITHIN THE FIRST THREE DAYS OF EVERY MONTH.

These instructions have been updated on October 2", 2023 until further notice.

HCMC, October 2", 2023
e.town Management

BAN QUAN LY TOA NHA
e.Loun

364 Cong Hoa, P.13,Q Tan Binh,
Tp. H3 Chi Minh




